
IN THE MATTER OF AN INTEREST ARBITRATION UNDER THE HOSPITAL LABOUR DISPUTES 

ARBITRATION ACT (HLDAA) 

BETWEEN: 

MUSKOKA HILLS RETIREMENT VILLA 

(the “Employer”) 

-and- 

 

UNITED FOOD AND COMMERCIAL WORKERS, LOCAL 175 

(the “Union”) 

 

And in the matter of a dispute re: terms to be included in the renewal local collective agreement that will 

run from August 1, 2020 until July 31, 2023.  

 

BEFORE: 

SOLE ARBITRATOR: 

 Christine Schmidt, Chair 

APPEARANCES: 

For the Employer: 

 Jack Zwicker, Counsel 

 Mark Smith, Owner 

For the Union: 

Wassim Garzouzi, Counsel 

Simcha Walfish, Counsel 

Jane Mulkewich, Legal Director 

Sandra Ashcroft, HOPE-LTC/RH Director 

Derek Jokhu, UFCW Representative 

The hearing was held via videoconference on January 17, 2022.  

 

Introduction 

 

1. This arbitration was appointed pursuant to the Hospital Labour Disputes Arbitration Act, RSO 

1990, c 14 (HLDAA) to determine the terms and conditions of a renewal collective agreement 

between the parties for the period of August 1, 2020 until July 31, 2023.  

 



2. The Employer is a retirement home residence in Bracebridge, Ontario. Following a change in 

ownership in 2014, it changed its name from Bracebridge Villa to Muskoka Hills Retirement Villa 

Inc. The retirement home currently has 57 residents.  

 

3. The Union represents approximately 22 members, in the following classifications: Cook, Event 

Planning, Guest Attendant, PSW, Maintenance, UCP, and RPN.  

 

4. In determining the matters in dispute, I have applied the normative and well accepted criteria 

routinely relied on by boards of interest arbitration, most notably replication and comparability.  

 

5. Having regard to the foregoing, the collective agreement will consist of the previous collective 

agreement, as amended by those items already agreed to and the items awarded herein as set 

out below. 

 

Agreed to Items 

6. At the commencement of the hearing, the parties confirmed that the following items had been 

agreed to, per the Employer’s response, communicated on January 16, 2022: 

  

a. Article 16.03 (Bereavement) 

b. Article 22.04 (Vacation – 4 weeks / 8%) 

c. Article 25.03, Article 25.04 and Article 25.05 (Health and Safety) 

d. Article 25.06 (with amendments) 

e. Article 25.07 (Health and Safety) 

f. Letters of Understanding – Renew all 

g. Gender Neutral Language throughout collective agreement 

 

7. At the hearing, the parties agreed to a three-year term.  

 

8. Two issues remained outstanding, wages and Family Day.  

 

Family Day 

9. The Union sought the addition of Family Day to the list of holidays.  

 

10. The Employer opposed this, and referred to the nine existing holidays, a float and the birthday.  

 

11. In total, the expired collective agreement provides for 11 holidays. This is below most 

comparators, who are at 12.  

 

12. As such, the Union’s proposal is awarded. Effective day of the award, Family Day will be added 

to article 23.01.  

 

Wages 

13. Both parties recognized the challenges in retaining and recruiting employees. The Union relied 

on a recent award by Arbitrator Albertyn, where the wage grid was substantially improved 



(Cobblestone Gardens Ltd v UFCW, 2021 CanLII 134082). In that award, the Board considered 

the minimum wage increase and inflation:  

In awarding the revised and compressed wage grid below, we have taken account of the 
fact that the Ontario government has declared that the provincial minimum wage will be 
increased to $15 per hour from January 1, 2022. Further, pursuant to the Union’s 
submission (not accepted by the Employer), we have concluded that recent inflationary 
increases suggest that changes to the CPI are likely to be greater in the coming year 
than has been the case in recent years. 

 

14. Retroactive effective August 1, 2020: 

August 1, 2020       

  Start 12 Months 24 Months 

RPN  $    23.51   $    23.99  $  24.48 

Cook  $    16.40   $    16.74  $  17.08 

Event  $    16.74   $    17.08  $  17.43 

GA/Housekeeping  $    15.26   $    15.57  $  15.89 

PSW  $    15.30  $    15.91 $  16.64 

Maintenance  $    14.86   $    17.03  $  18.32 

 

15. Effective August 1, 2021, the following wage grid is to apply:  

August 1, 2021       

  Start 12 Months 24 Months 

RPN  $    25.93   $    26.46   $    27.00  

Cook  $    17.38   $    17.74   $    18.10  

Event  $    18.68   $    19.06   $    19.45  

GA/Housekeeping  $    16.25   $    16.58   $    16.92  

PSW  $    18.00   $    18.36  $    18.73 

UCP  $    21.27   $    21.71   $    22.15  

Maintenance  $    15.16   $    17.37  $     18.69 

 

Management has the discretion to start at a higher step with experience.  

16. Effective August 1, 2022, the following wage grid is to apply:  

August 1, 2022       

  Start 12 Months 24 Months 

RPN  $    26.45  $    26.99   $    27.54  

Cook  $    17.73   $    18.09   $    18.46  

Event  $    19.05   $    19.44   $    19.84  

GA/Housekeeping  $    16.57   $    16.91   $    17.26  

PSW  $    18.36  $    18.73  $    19.10 

UCP  $    21.70   $    22.14   $    22.59  

Maintenance  $    15.46   $    17.72  $     19.06 



 

Management has the discretion to start at a higher step with experience.  

17. Retroactive payment to current and former employees shall be made within 60 days. No 

retroactivity will be paid to any employee who was paid more than the amount ordered in this 

Award. No employee’s pay will be reduced as a result of this Award. 

Seized 

 

18. Pursuant to s.9(2) of the Act, I remain seized of the interpretation, application and 
implementation of this award until a collective agreement is in effect between the parties. 

 

DATED AT TORONTO THIS 18th DAY OF JANUARY 2022.  

 

 

____________________________ 

Christine Schmidt, Arbitrator 


